JloroBop 06 oxa3aHWHU MJIATHBIX 00Pa30BaTEIbHBIX YCIyr Ne

r. Mocksa « » 20 r.

OO0mecTBO ¢ OTpaHWYEHHON OTBETCTBEHHOCTHIO «MHCcTHTYT IlcMxocoMaTwkm», MMEHyeMOe B
nanpHelmeM «VcmomHuTEns), B JIMIE TeHEepaJbHOTO mupekTopa TomokonwHa Aptéma OlreroBuda,
JEHCTBYIOIIETO HAa OCHOBaHMM YcTaBa, yTBepxkaeHHoro 21.09.2020, m pemieHus 00 y4pe:KACHUH OT
21.09.2020, ¢ mIepBO#t CTOPOHEI,

, IMEHyeM B JaipHeimeM «3aKa3qynky, B JTUIE

(HaumeHnosarue)
, JCMCTBYIOILLl __ HAa OCHOBaHUU

(pamunus, ums, omuecmeo (npu Haruuul) npedcmagumers)
, CO BTOPOU CTOPOHBI, U
(pexsuzumsl OOKyMeHma, yOoCmogepsioue20 NOTHOMOYUsL NPeOCasumers)

, AMEHyeMBIii(as)

(pamunus, ums, omyecmeo (npu Haau4uL))
B AanbHelnieM «CiymaTenby, ¢ TpeThbeld CTOPOHBI,
COBMECTHO HMMeHyeMble «CTOpPOHBI», & MO OTACIbHOCTH «CTOPOHAY, 3aKITIOYHMIN HACTOSIIMN
noroBop (manee — JIoroBop) 0 HUKECIEAYIOMIEM:

1. OcHoBHbBIE MOHATHSI, UCTIOJIb3yeMble B JloroBope

1.1. Hns neneit JloroBopa UCHONB3YIOTCS CICAYIOIINE OCHOBHBIE MTOHSITHS:

1) arrecTanuss — QopMa OLEHKH CTENeHH W ypoBHA ocBoeHus CrnyiiareneM 4acTH
[IpOrpaMMBl;

2) OpBmMii  Croymarenh — WO, C KOTOPHIM OOpa3oBaTEeNbHBIE OTHOIIEHHS ObLIH
MPEKpaIeHsl (PaCTOPTHYTHI);

3) JTMYHBIN KaOMHET — IepCOHATM3UPOBAHHBIN pa3zien caiita, B KOTOpbIi Ciymaresns BXOAUT

IyTeM BBOJAa ayTCHTHU(HUKAIIMOHHBIX JaHHBIX (JlormHa W maposs). [locpencTBoM JTHMYHOrO KaOWHeTa,
BKJIIOYasi, HO HE oOrpaHuuuBasch, CiymaTens MOXET HpeAocTaBisTh Mcmomnurenro uHpoOpManuio
(MaTepuasl);

4) omnaiiH-margopma — nporpamma st OBM «Il'etkypc 2.0», kKoTOpas mpeicTaBicHa B
00BEKTHBHOW (hOpMe B BHIE COBOKYIHOCTH JAHHBIX M KOMaHJ W KOTOpas BKIIOYAET B ceOsi MCXOIHBI
TEKCT, 0a3bl JAaHHBIX, AyJUOBU3yaJbHbIC IPOU3BEACHUS, WHBIE OXpaHSIEMbIE 3aKOHOM OOBEKTHI
WHTEJUIEKTYIbHOW COOCTBEHHOCTH, a TAaK)Ke BCIO JIOKYMEHTAI[MIO 0 €€ HCIOJIb30BaHuto. OHIaiH-
wiatdopma 3aperucTpuposaHa B Enunom peectpe poccuiickux nporpamm aisi 9BM u 6a3 naHHbIX (3aIKCh
B peectpe Ne 10031). UckmrounrenbHoe MpaBo HA OHJIAHH-TUIATGOPMY NPHHAAJICKUT MTapTHEPaM;

5) naptHepsl — OO0 «Cucrema ['etkype» (OI'PH: 1197746675170, UHH: 9731055900) u
TOO «GetCourse Kazakhstan» (BWH: 220340029013), sBastommecs areHtamu VcrnomHuTeNs,
JEHCTBYIOIMMHA OT CBOEr0 MMEHM W N0 NOpydeHHI0 VICTIONMHUTENs, NMpeJoCTaBHBLIME €My HpaBo
WCTIOJIb30BaHMs OHJIAWH-TIIIAT(OPMBI C LENBI0 pa3MeIlleHHs Ha Hell caiiTa;

6) TUTATeXKHBIA MOJYJIb — COCTAaBHAs 4acTh OHJIAHH-TIAT(OPMBI, MPeICTaBIsItoNIas co0oi
nporpaMmy A 9BM, dbyHKIHOHAI KOTOPOH MO3BOJIsIET 00padoTaTh 3aKa3bl U MIIATEXKHU;

7) IUTaTHBIE 00pa30BaTeIbHbIE YCIYTH — OCYLIECTBIEHHE 00pa30BaTEIbHON IESTEIBHOCTH 110
3aJ[aHUIO M 33 CUET CPEJICTB 3aKa3uuKa,

8) nporpamMma — oOpasoBaTenbHas mporpamma «llpakruueckas ncuxocomatuka. IlomHbIi
Kypc: 3 CTYHEHH» CPOKOM OCBOCHHS __ aKaJeMHYECKHX 4acoB (BKIOYasi MPOMEXKYTOUHBIE, HTOTOBYIO
aTTECTAINH ), COCTOSINAS M3 TPEX YaCTeH:

a) mepBas 9acTs - «lIpakTryaeckas ncuxocomaruka. Crynens 1: Crieranuct (CpoK OCBOSHUS
aKaJeMUYECKUX YacoB);

0) BTopast yacth - «IIpaktuueckas ncuxocomaruka. Crynens 2: [Ipodeccnonam (Cpok OCBOCHHS
___ aKaJeMHYECKHUX Yaca);

B) TpeThsl yacTh - «lIpaktnueckas ncuxocomatuka. CtymneHs 3: Dkcrmepr» (CpOK OCBOGHHS _
aKaJeMUYECKUX YacoB).

Buj nporpammel: JonoHATENBHAsE 00pa3oBaTesbHas PorpamMmma.

IMomBux  mporpamMMmbl:  JIOMOJNHUTENbHAs  NpodeccCHOHaNbHAsE mporpaMma  (mporpamma
npodecCHOHAIBHON MTEPETOITOTOBKN).

HamnpasiieHHOCTD TPOrpaMMBbl: COIUANTLHO-TyMaHUTAPHAS;
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9) caT — cailiT B mH()OPMAIMOHHO-TEIICKOMMYHUKAIIMOHHOM ceTH « THTEepHET» (Zanee — ceTh
«HTepHET») € JOMEHHBIM HMMEHEM PSy-university.ru, pa3MmemieHHbIM VcrmonmHuTeneM Ha OHJAH-
wiaropme, K KOTOPOMY U JINYHOMY KaOWHETY KOTOPOT'O MOIKITFOUCH TUIATEKHBIN MOTYIIb;

10) 4acTh MPOTpaMMBI — YacTh oOOpa3oBarenbHOW  mporpammbl  «[IpakTrueckas
ncuxocomatuka. [lomHbrit Kypc: 3 cTymeHw», ykazaHHas B TOAIYHKTE «0» IOAIYHKTa 8 HACTOSIIETO
MyHKTA.

dopma 00y4eHHUS IO YaCTH MPOTrPaMMBI: OYHO-3a0YHAs ¢ TPUMEHECHUEM OHJIAWH-TEXHOJIOTHIA.

[IponomxurenprOCTh 00y4eHus o Horogopy: ¢ . .20 mo . .20
2. IIpenmet loroopa
2.1.  Ucnonnurtenb o0s3aH oOecmeunts 3akazunky u CiymaTeno OKazaHUE IUIATHBIX

00pa30BaTeNbHBIX YCIYT B COOTBETCTBHH C YacCThIO MPOTpamMMbl M ycioBusMu JloroBopa, 3aka3dmk -
omatuth o0yuenue Ciymiarens, a Ciymareis - JOOPOCOBECTHO OCBOUTH YaCTh MPOTPaMMBbI U BHITIOJTHUTh
y4eOHBIH TUIaH.

2.2. [Inataple oOpa3oBaTeNbHBIE YCIYTH OKa3bIBalOTCA VICmOMHWTENEM B COOTBETCTBHH C
®denepansHbIM 3akoHOM «O0 00pa3zoBanuu B Poccuiickoit Denepanum» u [IpaBriiaMn oka3aHus TUTATHBIX
o0pa3oBaTenbHBIX YCIIyT, yTBepKaaeMbIiMu [IpaButensctBoM Poccuiickoit deaepariym.

3. IIpaBa Ctopon
3.1. Hcnonnurtens Brpase:
1) CaMOCTOSITETIbHO OCYIIECTBIATE 00pa30BaTENbHBIN MPOLIECC, B TOM YHCJIE YCTaHABIUBATD
CHCTEMBI OLICHOK, POPMBI, TIOPSIOK MPOBEICHHS aTTSCTAIIUH;
2) npuMeHaTh K Crymartento Mepbl IMOOUIPEHUS W JUCHMILIMHAPHOTO B3BICKAaHHUA B

COOTBETCTBUM C 3aKOHOJATENbCTBOM Pocculickoit denepanuu U JIOKaIbHBIMM HOPMATUBHBIMHA AKTAMMU
HcnomauTens;

3) B OJHOCTOPOHHEM MOPSIAKE U3MEHSITD!

a) naTy v BpE€Ms Haydajia 1 OKOHYaHUsS OKa3aHUs IIJIATHBIX O6pa3OBaTCHLHI>IX yCiyr, JaTy U BpeM:Aa
3aHsATHI 0€3 N3MEHEHUS MPOJOIDKUTEIBHOCTH 00yUeHus o Jlorosopy;

0) ¢opmy 0Oy4eHHUS 1O YaCTH MPOTPAMMBI, OT/IEIBHON YacTH WIIM BCETO 00beMa TUCITUILTUHBI
YacTH IIPOTPAMMEIL;

B) aJpec MPOBEACHUS OYHBIX 3aHATHH;

4) CaMOCTOSTEIHHO OMPEENIATH COCTAB MPENoaBaTeieii, Mpyu HeOOXOJUMOCTH TPOU3BOTUTH
3aMEeHY TPETO/IaBaTells Ha MPENOAaBaTells C aHAIOTHYHBIME 00pa30BaHUeM, KBATU(UKAIIUEH U OTTBITOM;
5) no 3anpocy Crnymarenss 00eCIeUnuTh OKa3aHUE €My HWHIAMBHIYaIbHOW KOHCYJIbTAIUU

npenogaBaTeis Ui HHOTO JInlia, CTOUMOCTb KOTOpOﬁ HC BXOOUT B CTOMMOCTD IINIATHBIX 06pa3OBaTGJ'ILHBIX
YCIyT U OIJIaYMUBACTCS Hcnonaurento OTACIBbHO,

6) B JII000€ BpPEMsI 110 CBOEMY YCMOTPEHHUIO U HEOJHOKPATHO OCYHIECTBIISATH (POTOCHEMKY H
BHJIE03aIMNCh BO BpeMsi ocBoeHMsI CiymiaTesieM 4acTH IPOrpaMMBl;
7) B T€UEHHUE CpoKa AericTBus Jorosopa, a Tarke B 11000€ BpeMsl IIOCJIE €r0 NMPeKpalleHHs

(pacTopeHus1) 1Mo JII0OBIM OCHOBaHUSIM OOHApO/I0BaTh Ha JIIOOBIX HH()OPMAIMOHHBIX pecypcax B CETH
«HTepHeT» M wWcmonb3oBaTh H300pakeHus Cymatens, OwsiBmiero Crymiartens, KOTOpbie OYAyT
coiepKaThCsi Ha (POTOCHUMKAX M BUACO3AMHCAX (B TOM YHMCIE Ha OTACNBHBIX KaJpax BHIEO3aIuceil),
HOJYYCHHBIX B CBSI3M C OCYIIECTBICHHEM (OTOCREMKHM M BHJICO3ANHCH B MOPSIKE IOIITYHKTa 6
HACTOSIIIETO IyHKTa, B TOM YHCJIE M B CydYae, €cli Ha yKa3aHHBIX BHJICO3ANUCIX OyIeT colepKaThCs
uHpopMarus o yacTHO xu3HK Coymarens, OpiBmiero Ciymiaresns, pacKpbiTas UM BO BpeMsl OCBOCHHUS
YaCTH HPOTPaMMBI;

8) OCYIIECTBIATh (POTOCHEMKY U BHJICO3AIMCh BO BpEMsl MPEJAOCTABIICHUS B YCTHOH (opme
CrymareneM, 6p1BIuM CrymarteneM VICTIOTHUTENO OT36IBa O HEM;
9) B TeUeHHE Cpoka nedcTBus JloroBopa, a Takke B JH000€ BpeMs MOCIe ero MpeKpalieHus

(pacTopkeHns1) 1o JIFOOBIM OCHOBAaHWSM OOHApOIOBaTh Ha JIOOBIX MH()OPMAIMOHHBIX pecypcax B CETH
«HTepHeT» UM wcmonb3oBaTh H300pakenus Cymarens, OwsiBmiero Crymiarens, KOTOpbie OYIyT
coJepKaThCs Ha POTOCHUMKAX U BUICO3AIMCSX (B TOM YMCIIE Ha OTAETBHBIX KaJpax BHICO3AMICEH):

a) MOJYYCHHBIX B CBSI3U C OCYIIECTBICHHEM (POTOCHEMKHU U BUCO3AMICH B IIOPAIKE MOAMYHKTA &
HaACTOALICTO ITYHKTA,

0) comepxamuxcs Ha BUJEO3AMMCAX ¢ OT3bIBOM 00 Vcnomuutene, HanpasieHHbIX Ciymmarenem,
obiBiMM CiiymaresneM McnomHuTeno, B TOM YHCie 3arpyKEHHBIX Ha CalT;

10) 3akperuisaTh Ciymarenss COBMECTHO C JIDYTMMH JIMIIAMH, OCBAaWBAIONIMMHU 4YacTh
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MPOTPaMMBbI BMECTE C HUM, 32 KyPaTOpPOM.

11) OCYIIIECTBJIATh BHJICO3ANMKMCH BO BpeMs B3amMojacicTBus Ciymarens ¢ KypaTopoM B
MOPsJIKE TOJIYHKTA «ay» MOAIyHKTa 5 myHkTta 4.2. JloroBopa;
12) MpH HATMYMH 33J0/DKEHHOCTH IO OIUIATe TUIATHBIX 00pPa30BaTEIbHBIX YCIYT BPEMEHHO

IpeKpamaTb J0CTYII CJ'IYIHaTeJ'Iﬂ KO BCEM MaT€pHrajaM YaCTHU IPOrpaMMmbl, a TAKXKE K CTYACHYECKOMY YaTy
1 K B3aNMOACHCTBHIO C KypaTOpOM OO0 MOMEHTa €€ NoralcHus;

13) npenocTtaBnaTe Cnymatento, OpiBmiemy CrymaTtento HHGOPMALUIO O JESTENbHOCTH,
ycIyrax ¥ npeIoskeHusAX MHCTHTYTa, B TOM YHCIIEe PAaCIIPOCTPAHSATH PEKIIaMY;

3.2.  Caymareian BIpaBe:

1) NOoJy4aTh JOCTOBepHYIO0 HH(popMmammio oT McmomHuTtens mo Bompocam, KacaroIUMCS
opraHuzanuy 1 oOecreyeHns HaJiexXallero nperocTaBieHust 00pa3oBaTeIbHbIX YCIyT 1o JJorosopy;

2) HOJTy4aTh 00pa30BaTeNIbHBIE YCIIYTH B COOTBETCTBUH C YTBEPKICHHBIM yUeOHBIM IUIAHOM,
KaJCHAApHBIM y4eOHBIM TpauKOM U 00pa30BaTENbHON IPOTrPaMMON;

3) nony4ats oT McmomHuTenss AOCTOBepHYI0 HH(opMamuio 00 OLEHKE CBOMX 3HaHWM,
YMEHHH, HaBBIKOB ¥ KOMIICTEHIINH, HHYO0 HH(OPMAIINIO, HEOCPEICTBEHHO CBA3AHHYIO C 00yUIEeHHEM;

4) HOJB30BAaThCS B TOPSIIKE, YCTAHOBJICHHOM JIOKAJBHBIMH HOPMATHBHBIMH aKTaMH
HcnonnuTens, ero UMyniecTBOM, HEOOXOAUMBIM JIJIsl OCBOCHHUS YACTH MPOTPaMMBbI;

5) UMETh TIOCNe 3aBeplleHHss OOy4YeHWs JOCTYH K MaTepHanaM YacTHh IPOTPaMMBL,
Pa3MeIIeHHBIM B JIMYHOM KaOMHETEe, B TEUCHUE CPOKA, YCTAHOBJICHHOTO YCIOBUSIMH IIPOTPAMMBI;

6) obOpamarecsi Kk Mcmomnutento ¢ 3asgBieHMsIMA 00 W3MEHEHHUHM WM TNPEKpAIlICHUH
00pa30BaTeIbHBIX OTHOIICHHU;

7) obOpamarecsi K VcmomHuTemo ¢ 3ampocoM 00 OOECTeueHHH OKa3aHUs eMy
WHJIUBUYIbHON KOHCYJIBTAIIMHU MPEToAaBaTeIs WM HHOTO Jula (moaAnyHKT S myHkTa 3.1. JloroBopa).

3.3. 3aka3uuk Bmpase:

1) MIPOU3BECTH OIIATY MPOJJICHHSI CPOKA, YKA3aHHOrO B MOAMYHKTE 3 myHKTa 3.2. JloroBopa,

€CJI BO3MOXKHOCTB TaKOTO MPOJIEHUS COACPIKUTCS B IMYHOM KaOWHETE, OTHUM U3 CTIOCO00B, YKa3aHHBIX
B myHkre 5.4. JloroBopa. CTOMMOCTP U MPOJOJDKUTEIHHOCTh TaKOTO TMPOMJICHUS OMPEASISIOTCS
Ucnonuurenem.

4, Oo6s3anno0cTH CTOPOH
4.1. Hcnoanures 00513aH:
1) 3auncnutTh CITymaTels, BEIMOTHHUBIIETO YCTAHOBIIEHHBIE 3aKOHOIATEILCTBOM Poccuiickoit
®denepanyu 1 IOKATBHBIME akTaMu VcrionHuTENs yemoBws preMa Ha o0yueHne B OpraHu3aliuro.
2) noeectr no Ciymatens WHGOPMAIUIO, COACPXKAIIYID CBEICHUS O IPEIOCTABICHUU

IUTATHBIX 00pa30BaTENbHBIX YCIYT 110 JloroBopy, B Mopsiike 1 00beMe, KOTOPbIe IPeAyCMOTPEHBI 3aKOHOM
Poccuiickoit ®enepaunu «O 3ammure npas norpedurenein» n OenepanbHeiM 3akoHOM «O06 00pa3oBaHNM B
Poccuiickoit @enepanniny, B T.4. € JOKaJIbHBIMA HOPMAaTUBHBIMU aKkTaMu McTioaHUTENS, pa3MEelIEHHBIMU
Ha odHuIHanbHOM caiite B cetr «MuTepHET™ https:// psy-university.com/.

3) OpraHM30BaTh W 00ECTIEYHTh HAJUIEXKaIllee MpeaocTaBlIeHne 00pa30BaTeIbHBIX YCIyT IO
o0pa3oBaTensHON IporpamMmMme.
4) obOecrieunts CrymaTento JOCTYNn K Marepuajgam oOpa3oBaTelbHON IMPOrpaMMBl,

coJAcpiKauMCd B CHCTCME JUCTAHIHOHHOIO O6y‘l€HI/IH Hcnonnurens B opsAAKEe, OIPEACICHHOM
JIOKAJbHBIMHU aKTaMM VCIIoTHUTE IS,

5) BbIaTh CllymiaTento IOCie YCHEIIHOTO OCBOEHHUS YacTH MpOTpaMMbl M YCIIEIIHOTO
MPOXO’KACHUS aTTeCTalluu cepTU(UKAT U CIPaBKy 00 00yueHHH;
6) BbIIaTh CIIyIIaTeIo TONBKO CIIPaBKy 00 00yUeHHH B CIEIYIOLINX CIydasx:

a) HEYCICNTHOE OCBOEHHWE YAaCTH IMPOTPAMMBI, HEMPOXOKICHHWE AaTTECTAIldH, TOJyYeHHE Ha
aTTecTalluy HEY0BJIETBOPUTEIILHBIX PE3YJILTATOB;

0) B MHBIX CIy4asx, IpeaycMoTpeHHbIX DenepansHbiM 3akoHOM «O0 o0pa3oanuu B Poccuiickoit
denepanuny;

7) coxpaHuTh MecTo 3a CiymrarereM Mpu yCJIOBHH MPOITyCKa 3aHATHI MO YBaXHUTEIHHBIM
MPUYUHAM, YTO MOATBEPKIACTCS TOKYMEHTAIBHO;

8) yBeaomisiTh Ciymiatens o0 W3MEHEHUSAX, YKa3aHHBIX B MOANMYyHKTe 3 myHKTa 3.1.
Horoopa;

9) B ClTydae HEBO3MOKHOCTH OKa3aTh IIaTHBIE 00Pa30BaTENbHbBIE YCIYTH B COOTBETCTBUU C

YaCThIO MPOTPaMMBbl MPEAJOKUTh 3aKa3UMKy BO3BPATUTh ACHEKHBIE CPEACTBA WM 3aMEHUTh 4acTh
MPOTpaMMBbI Ha YacCTh IPYTOH JOMIOTHATEIIFHON 00pa30BaTeILHOM MPOTrPaMMBI (IPYTYIO TOTIOTHUTEIBHYIO
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00pazoBaTeNpHyI0 MPOrpaMMy), peannzyeMyto VICIOMHHUTeeM WIH JIMIOM, BXOJSAIIAM C HAM B OIHY
Tpynimy JIUIL.

4.2. Caywmateab 00s13aH:

1) CBOCBPEMEHHO TPEJOCTaBIATh VCHONHUTENI0 HEOOXOAMMBIC CBEICHHS W JIOKYMEHTBI,
HEOOXOIMMBIE U1l 3aYMCIIeHHs Ha oOydeHme Mo o0pa3oBaTelNbHOW NpOorpamMMe B COOTBETCTBHH C
JEUCTBYIOIIMM 3aKkoHomaTenbcTBOM P®, IlpaBuwiamMu mnpueMa M JIPYTUMHU JIOK&JIbHBIMHA aKTaMH
Hcnonuurens;

2) O3HAKOMHTECS C JIOKAJTbHBIMA HOPMATUBHBIMU aKTaMu VcronHuTeNs, pa3MeIieHHBIMU Ha
oduIMaILHOM calTe B ceTH MHTEepHeT.

3) J00POCOBECTHO OCBaMBaTh 00Pa30BATEIbHYIO IPOTPAMMY;

4) BBITIOJIHATH B YCTaHOBJICHHBIC CPOKH 33JJaHUSI B COOTBETCTBUY C YaCTBIO MIPOTPAMMBI;

5) IPOUTH aTTECTAMIO MO IOMOJHHUTENBEHBIM NPO(ECCHOHATIBHBIM IPOTPaMMaM B CPOK,
YCTaHOBJICHHBIN yUCOHBIM TIAHOM.

6) BBIMIOJIHATH TPEOOBAHMS MPABHJI BHYTPEHHETO pacnopsika VcrnoiHuTens, B TOM YHCIE

TpeOOBaHMs K TUCUUIUIMHE Ha 3aHATHAX M IPAaBUJIaM [IOBEACHUS, U MHBIX JIOKAJIbHBIX HOPMAaTHBHBIX aKTOB
HcnonHuTens mo BonpocaM OpraHu3aliy U OCYILIECTBICHHUsI 00pa30BaTeIbHOM NESITENbHOCTHY;

7) HE COOOIIATh TPETHUM JUIIAM ayTEeHTU(UKAIMOHHbIC NaHHBIC IJIs BXOAa B JIMYHBIHA
KaOMHET, a TaKKe He3aMeUINTeIbHO YBEIOMUTHh VICIIOMHHUTENS O BO3HHUKIIEM MOJO3PEHUH O
HECaHKLIMOHUPOBAHHOM JOCTYIIE€ TPETHETO JIMLA K INIHOMY KaOUHeTy;

8) UCIOJHATh TpeOOBaHUS, yKa3aHHble B myHkrax 7.1., 7.2. JloroBopa, B JeHb HX
HamnpasieHus McnonuureneM;

4.3. 3aka3qyuk 00s13aH:

1) OMJIATUTH IUTaTHBIE OOpa3oBaTelbHbIC YCIyTH, YIUIAYUBaTh HMHBIC NpPEAyCMOTPEHHBIC
JloroBopoM 1uiatexxu (Tpyu HEOOXOAUMOCTH ) HAJISKAIIUM 00pa3oM;

2) WUCTIONHATh TpeOOBaHUS, yKa3aHHble B myHKkTax 7.1., 7.2. JloroBopa, B &eHb WuX

HaIpaBJICHUA Hcnonuurenem.

5. CTOMMOCTH U NOPSIAOK OMJIATHI MJIATHBIX 00Pa30BaTeIbHBIX YCJIYT
5.1.  TlomHas cTOMMOCTH IIATHBIX 00Pa30BATEIBHBIX YCIYT COCTABISET py6., HIAC
He obnaraetcsl.
5.2. YBenuueHue CTOMMOCTH IJIATHBIX 00pa30BaTeIbHBIX YCIYT MOCie 3aKimoueHus JJorosopa

HE JIONMYCKaeTcs, 3a WCKIIOYEHHUEM YBEIMYEHUS KX CTOUMOCTA C Y4YeTOM YPOBHA WHQJIAINH,
MPeTlyCMOTPEHHOTO OCHOBHBIMH XapaKTePUCTUKAMHU (eIepaIbHOTO OFO/KETa Ha OUepeTHOM (PMHAHCOBBIN
roJ1 U TUIAHOBBIA TEPUO/I.

5.3.  IlnarHble 0Opa3oBaTeNbHBIC YCIYyTH MOMJIEKAT OIIATE B TOJTHOM 00BbEME B TEUCHHE
pabounx JHEH ¢ naTel 3aKiodeHus JJorosopa.

5.4. TlnarHele 00pa3oBaTelbHbIE YCIYT'H MOTYT OBITh OIUIAYEHBI CIEAYIOIIMMH CIIOCO0aMH,
NpaBo BbIOOpA U3 KOTOPBIX MPUHAIICKUT 3aKa3UHKY:

1) B O€3HAJMYHOM TMOPSJIKE C HCIOJIB30BAaHHEM IUIATE)KHOM KapThl, IMHUTHPOBAHHOM
POCCUHCKHUM OaHKOM;

2) B 0C3HANMYHOM TMOPSJIKE C WCIOJNBb30BAaHHEM IUIATE)KHOW KapThl, SMHUTHPOBAHHOM
MHOCTPAaHHBIM OaHKOM;

3) B O€3HANMYHOM Mopsiike nocpeacTBoM CucteMsl ObICTPBIX TuIaTekeit banka Poccun;

4) B O€3HAINYHOM TOPSI/IKE TOCPEACTBOM IIATEKHOTO MOPYUEHUS;

5) no ajapecy Mcnonaurens B 0€3HATMYHOM HOPSAKE C HCIOIB30BaHUEM IIATEKHOIM KapThl,
IMUTHPOBAHHON POCCHHCKMM OaHKOM, WJIH HATMYHBIMH JICHES)KHBIMH CPEJICTBAMH.

55. B cnyyae omnarel TUIATHBIX 0OpPa30BATENBHBIX YCIYr CIIOCO0aMH, YKa3aHHBIMHA B

noanyHkTax 1, 3 myHkra 5.4. JloroBopa, o0paboTKa miarexeld MPOUCXOAMT MPU MOMOIIH TUIATEXKHOTO
Monyia ¢ yuactueM OOO «Cuctema I'eTkype».

5.6. B cmyuae omarsl INIaTHBIX 00Pa30BaTENbHBIX YCIIYT CIIOCOOOM, YKa3aHHBIM B TIO/IITYHKTE
2 nyHkTa 5.4. JloroBopa, 00paboTKa IuIaTeskei MPOUCXOIUT MPH MOMOIIH TIATEKHOTO MOJYJIS C Y4aCTHEM
TOO «GetCourse Kazakhstany.

5.7. B ciyyae omatsl IUIATHBIX 00Pa30BaTEIbHBIX YCIYT CIIOCOOOM, YKa3aHHBIM B TIOAITYHKTE
2 nynkrta 5.4. JloroBopa, IiatHeie 00pa3oBaTeNbHBIE YCIYTH OIUIAYMBAIOTCS B Ka3aXCTaHCKOM TEHTe B
CyMMe, SKBUBAJICHTHOM CyMME B CUET OIUIATHI TUIATHBIX 00pa30BaTENbHBIX YCIyT B pyOusix. [loanexarmas
ymaTe B KazaxcTaHckoM TeHre cymma ompegensiercs TOO «GetCourse Kazakhstan» u ykassiBaetcs B
TUTATeXHOM MoAynie, VcmomHuTtens He BIHMsET Ha pacyeT TakoW CyMMbl. B cimydae, ecnu BaioTa
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IJIaTSKHOM KapThbI, BMHTI/IpOBaHHOﬁ HWHOCTPAaHHBIM 6aHKOM, OTIIMYACTCA OT Ka3aXCTaHCKOI'O TCHI'C:

1) WHOCTPAHHBIN 0aHK, YMUTHPOBABIIUI IIATEXKHYIO KapTy, CAMOCTOSITEIHHO IMPOU3BENET
KOHBEPTAIMIO ICHEKHBIX CPEJICTB;
2) OKOHYATEJIbHAST KOHBEPTAIIMS BAJIOTHI IIATEKHOW KapThl B KA3aXCTAHCKHUW TEHre Oyjaer

MpoU3BeicHa TI0 KypCy MHOCTPAHHOTO OaHKa, SMUTHPOBABILETO TNIATSKHYIO KapTy, YCTAHOBICHHOMY Ha
nmaty cmucanuss TOO «GetCourse Kazakhstan» meHEXHBIX CpeICTB B CUET OIUIATHI IIIATHBIX
00pa3oBaTeNIbHBIX YCIYT.

5.8. HcnomauTens He modydaeT W He oOpabaThIBaeT MEpPCOHAIBHBIE MAHHBIE, B TOM YHCIIE
JIAaHHBIC ITATEXKHON KapThl, yKa3aHHbIC 3aKa34MKOM B IJIATE)KHOM MOJIYJIE, 4 TAKXKE HA CaliTaX U CTPAHUIAX
caiitoB B cetu «/HTEepHET» (B TOM UYHCIie Ha pa3MEIEHHBIX HA HUX BUPTYaJbHBIX (hopMax), Ha KOTOPBIE
MOYKET OBITh OCYIIECTBIICH EPEX0]l U3 MIATEKHOTO MOAYJIS U Jlaiee.

5.9.  OO6s3aTenbCTBO MO OIUIATE TUIATHBIX 00pa30BaTENbHBIX YCIYT B OC3HATMYHOM MOPSIIKE
SBJISICTCS] ICIIOTHEHHBIM C MOMEHTA 3a4HCIICHUS IEHEKHBIX CPE/ICTB Ha pacueTHbIN cueT McnoaHuTens.

6. HNudpopmanys orpaHM4eHHOr0 10CTYa U HHTEeJLUIEKTYaIbHAs COOCTBEHHOCTh

6.1.  Chymaremo mpeocTaBisieTcs 10CTyI K HHOOPMAIIMOHHBIM pecypcaM B ceTH «HTepHeT»
W MaTepuaiaM, He HaXOAALIMMCS B OTKPBITOM JIOCTYIE (Jajiee — MHPOPMaIUs OrpaHHYEHHOTO JTOCTYIIA),
B CBSI3U C YEM OH U 3aKa34MK OO0sI3aHbI.

1) HE KONMPOBAaTh, HE 3aIHMCHIBATh, HE BOCIPOM3BOIUTH IEpel TPETbUMH JIHLAMH M He
nepeaaBath (HE MPEIOCTABIATE) MM WHPOPMAIIUIO OTPAHUMYCHHOTO JIOCTYIA, a TAKKEe HE PaclpoCTPaHsTh
(He packpbIBaTh) €e HEONpeAEICeHHOMY KpYTy JIuIl 0e3 MMCHhbMEHHOT0 cornacus VcromHuTens;

2) He3aMeNINTENHO coo0mars McnoaauTento o JrOOBIX CTaBIIMX HW3BECTHBIMH (DakTax
KOITUPOBaHUs, 3aIIMCH, BOCIIPOU3BEICHUS TIepe ] TPeThUMHU JIMIAaMH U (WIK) nepeadn (pe1ocTaBIeHMs )
UM HH(POPMALIUU OTPAaHUIEHHOTO JIOCTYIIA, & TAKXKE PaclpoCTpaHeH st (PACKPBITHS) ee HeONpeIeICHHOMY
KpYTy JIULI.

7. OtBercTBeHHOCTH CTOPOH

7.1. B ciyd4ae mpoCpOYKHM OIJIAThl TUIATHBIX 0Opa30BaTeNbHBIX yCIyr VCHonMHUTENs BIpaBe
notpeboBaTh OT 3aKa3yKKa yIIaTUTh HeHu B pazmepe 0,5 % oT cyMMBI 3aJOJPKEHHOCTH 33 KaXKIIbIi JCHb
MPOCPOYKH M0 JE€Hb (PaKTHYECKOTO MCIIOTHEHUS 0053aTeIbCTBA BKIIOYUTEIHHO.

7.2. B cayuyae napymenus Coymartenem u (wiM) 3aka3dyukoM HOAmMyHKTa 1 mynkra 6.1.
Horosopa Mcnonuurens Bnpase notpedoBars ot Chymarens u (uiau) 3aka3uuka YIUIaTHTh mTpad) B
pasmepe 50 000 py0. 3a KaKABIH (aKT HAPYIICHHS.

7.3.  Cnymarenb HECeT OTBETCTBEHHOCTD 3a CBOE 3JI0POBbE (COCTOSIHUE) IS LIeNeH MOyYeHNs
IUTaTHBIX 00Pa30BaTENbHBIX YCIYT M OCO3HAET, YTO BO BpeMS MX OKa3zaHHs VICIOIHUTENIb HE OKa3bIBaeT
MICUXOJOTMYECKUX U ICHXOCOMaTHYECKHUX YCIYT.

7.4.  Tlpu oOHapy>KEHHH HEJOCTATKa IUIATHBIX 00Pa30BaTEIbHBIX YCIYT, B TOM YHCIIe OKa3aHUs
UX HE B MOJHOM 00BEME, MPEeTyCMOTPEHHOM YacThIO MPOTrpaMMBbl, 3aKa3yhK BIpPaBe MO0 CBOEMY BHIOODPY
nmoTpedoBaTh:

1) 0e3BO3ME3THOTO OKa3aHusi 00pa30BaTEeNbHBIX YCIIYT;

2) COpa3MEepHOTo YMEHBIICHUS] CTOUMOCTH OKa3aHHBIX IUIATHBIX 00pa30BaTeNbHBIX YCIIYT;

3) BO3MENICHUsT TIOHECEHHBIX WM pacXoJOB IO YCTPaHEHUIO HEJOCTATKOB OKa3aHHBIX
TUTATHBIX 00Pa30BaTENbHBIX YCIYT CBOUMH CHIIAMH WUJIM TPETHUMU JINIAMHU.

7.5. 3aka3yMK BIOpaBe OTKa3aThCs OT HCHONHEHUs JloroBopa M moTpeOOBaTh IMOJIHOTO

BO3MEIIEHUS YOBITKOB, €CITH HEAOCTATKH TUIATHBIX 00Pa30BaTENbHBIX YCIYT He yCTpaHeHsI McronmanTeneM
B TeueHne 30 JgHEH C AaThl NPeIbsIBICHUS 3aKa3dyMKOM TpeOOoBaHUS 00 3TOM. 3aKa3dyWK TaKKe BIIPaBe
0TKa3aThCsl OT HCHoNHeHus: JloroBopa, ecny UM OOHApy»KEeH CYIIECTBEHHBIH HEIOCTATOK OKa3aHHBIX
TUTATHBIX 00Pa30BaTENbHBIX YCIYT WU HHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT ycioBuid JloroBopa.

7.6. Ecnu McrionHuTenb HapyIInI CPOKM OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIYT (CPOKH
Havaja U (WIM) OKOHYaHHSA OKa3aHMA IJIATHBIX 00pa30BaTeNbHBIX YCIYT U (MIIM) TPOMEXYTOUHBIE CPOKU
OKa3aHus IJIATHOM 00pa30BaTe/IbHOM yciyru) U He yBegomui CrymaTtelis 00 U3MEHEHHIX, YKa3aHHBIX B
noanyHkre 3 myHkTa 3.1. JloroBopa, 1100 eciii BO BpeMsl OKa3aHHMs IUIATHBIX 00Pa30BaTEIbHBIX YCIYT
CTaJI0 OYEBHUIHBIM, YTO OHH HE OYIyT OCYIIECTBIICHBI B CPOK, 3aKa34MK BIIPaBe 110 CBOEMY BBIOODY:

1) HA3HAYHUTH VICTIONIHUTENO0 HOBBIA CPOK, B T€UEHHE KOTOPOTO OH JOJDKEH MPUCTYIUTH K
OKa3aHMIO IUIATHBIX 00pa30BaTEILHBIX YCIYT W (WIHM) 3aKOHYUTH OKA3aHHME TUIATHBIX 00Pa30oBaTEIBHBIX
YCIIyT;

2) MOPYYUTH 0Ka3aTh IJIATHBIE 00pa30BaTeNbHbIEC YCIYTH TPETHUM JIUIAM 33 Pa3yMHYIO HEHY
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" HOTpe60BaTB ot UcniomauTens BO3MENICHHUS ITOHECEHHBIX pacxoaosB;

3) noTpeOOBaTh YMEHBIICHHS CTOMMOCTH TUIATHBIX 00pa30BaTE/IbHBIX YCIIYT;
4) pactopruyTh Jlorosop.
7.7.  3aka3yMK BOpaBe MOTPEOOBATH MOJHOTO BO3MEHICHUSA YOBITKOB, TMPUUYMHEHHBIX €My B

CBSI3U C HapyIIEHHEM CPOKOB Hadaja M (WJIM) OKOHYAHMS OKA3aHUs IUIATHBIX 00pa30BaTENIbHBIX YCIyT B
ciydae, ecnu Mcnonaurens He yBenomu Cirymatenst 00 M3MEHEHHSIX, YKa3aHHBIX B MOJIYHKTe 3 ITyHKTa
3.1. loroBopa, a TaKXe B CBSA3H C HEAOCTATKAMH IIATHBIX 00pa30BaTeIbHBIX YCIIYT.

7.8. HcrnomauTens He ABISETCS MOCPETHUKOM MEXIy 3akazdukoMm u (wiu) CrymarterneM U
TPETHUMH JIUI]AMH, B TOM YHCIIE:

1) BIaQCIbIIAMH CTpaHUIl B ceTH «UHTepHeT», MAOCTYNHBIX TIOCIAEC HaXaTHs Ha
COOTBETCTBYIOIIUE BUPTYaIbHBIEC KHOIIKY B IIATCKHOM MOTYJIC;

2) 0aHKaMHU ¥ WHBIMH KPETUTHBIMUA OpPTraHU3aIUsIMH.

7.9.  HcrnomHuTenb HE HECET OTBETCTBEHHOCTH 32 IMTPABOOTHOIICHHUS, KOTOPBIE MOTYT BOSHHKATh

Mexay 3akazuukoM u (win) CiymiatesneM U TPEeTbUMH JTUIaMHU, B TOM YMCIIE YKa3aHHBIMU B OJITYHKTaX
1, 2 mynkra 7.8. JloroBopa, B CBs3U C BEIOOPOM CIOCOOOB OIUIATHI IUIATHBIX 0OPa30BaTENbHBIX YCIYT,
yKa3aHHBIX B oAmnyHKkTax 1 — 4 mynkra 5.4. JloroBopa.

8. Cpok peiictBusi lorosopa. O01me nos10xkeHus 0 NOpPsiiKe U3MEHEHUs] U PACTOPKEHUs
Horosopa
8.1.  JloroBop AeWcTBYET C HAThl €ro 3aKIIOYCHUS A0 AAThl MpeKpameHus 00pa3oBaTeIbHBIX
OTHOIHCHI/Iﬁ, a B 4aCTHU ACHCKHBIX 06$I3aTeHBCTB — J0 IIOJJHOI'O UX UCITIOJIHCHMUA.
8.2.  JloroBop MOXeT OBITh H3MEHEH WJIH PACTOPTHYT I10 cornamnieHnto CTOpoH.
8.3. B cmyuae pactopxkenus [loroBopa, mnatHeie 00pa3oBaTeIbHBIEC YCIYyTH 0 KOTOPOMY OBbUTH

OIJIaueHBl CHOCOOOM, yKa3aHHBIM B MOAMYyHKTe 2 myHKTa 5.4. JloroBopa, cymMmma K BO3Bpary OymaeT
paccunrana Mcnonautenem B pyOinsax. JleHe)KHbIE CPeICTBA BO3BPAILAIOTCS B Ka3aXCTAaHCKOM TEHIE B
CyMMe, SKBUBAJCHTHOW cyMMe K BO3BpaTy B pyOusix. [loanmekamias Bo3BpaTy B Ka3aXCTaHCKOM TEHIE
cymma ompeneinsiercss TOO «GetCourse Kazakhstany, McrnonHurens He BIUSIET HA pacdyeT TAKOH CyMMBI.
B cnywae, ecnm BamioTa TUIATEKHON KapThl, SMUTHPOBAHHON WHOCTPAHHBIM OaHKOM, OTIHYAECTCS OT
Ka3aXCTaHCKOT'O TEHTe:

1) WHOCTpaHHBIM 0aHK, YMUTHPOBABIIUI IIIATEXKHYIO KapTy, CAMOCTOSITEIbHO MPOU3BEACT
KOHBEPTALMIO ICHEKHBIX CPEJICTB;
2) OKOHYaTeJIbHasi KOHBEPTALUS Ka3aXCTaHCKOI'O TEHI€ B BANIOTY IUIATEKHOW KapThl OyneT

MpOU3BeIcHA TI0 KypCy MHOCTPAHHOTO OaHKa, SMUTHPOBABIIETO TUIATEKHYIO KapTy, YCTAHOBICHHOMY Ha
naty saumcieHus TOO «GetCourse Kazakhstan» JeHEXHBIX CpEICTB B CUYET BO3BpaTa B CBSI3H C
pacrop>kenuem Jlorosopa.

9. Iopsinoxk pacTopxenusi loropopa no HHNOMATHBe 3aKA3YMKAa

9.1. 3aka3z4yuK BIpaBe MO CBOEH WHUIMATHBE pacTOprHyTh JloroBop (oTka3aTtbcs OT ero
UCIIOJIHEHHS) B OJHOCTOPOHHEM MOPSJIKE B CIIydasiX, NPEAYCMOTPEHHBIX HOPMAaTHBHBIMH IIPABOBBIMHU
aKTaMH, yKa3aHHbIMU B myHKTe 2.3. JloroBopa, 1 apyrum 3akoHogaTtenscTBOM Poccuiickoit denepanun.
st aToro 3akazymk JOMKEH HANPaBUTH VICTIONHUTEINIO TOCPEACTBOM 3JIEKTPOHHON MOYTHI JIEKTPOHHBIN
o0pa3 (xopormero kadectBa Qororpaduro) yemomieHus (naiee — ysemomuieHue). [locie momydeHus
yBenomiieHus: McronHuTens JOMKEH HAanpaBUTh 3aKa3uuKky (opMy 3asBI€HHS O BO3BpaTe JEHEXKHBIX
cpenctB. CymMMa K BO3BpaTy pacCUMTBHIBAETCS B TOpSIKE, MPEAyCMOTPEHHOM B mpuioxkeHuu Ne 1 k
JoroBopy, Ha A€Hb MOJIyYEHHS YBEIOMIICHHUSL.

9.2. B cuyuae, ecniu Ha JCHb HOJYYEHHUs YBEJAOMJICHHSA CyMMa K BO3BpaTy He IOJlaraeTcs
3aka3zuuky, McriomHuTeNnb BlipaBe He HAMPaBIATh eMy (GOpMY 3asBICHHS O BO3BPATE JICHEKHBIX CPEJICTB.
9.3. B ciyuae monmyueHus OT 3aka3yMka yBeJOMJICHHs VICTIONHUTENh BIpaBe BMECTO

pacTopskeHus JloroBopa NpeasioKuTh EMy 3aMEHUTH YacTh IPOrPaMMBbI Ha 4acTh IPYrOM JOTIOJHUTEIBHON
00pa3oBaTeIbHON MPOrpaMMbl (IPYTYO AOTOIHUTEIBHYIO 00pa30BaTEeIbHYIO IPOrPaMMY), Pean3yeMyto
HcnomHauTenem MM JINIOM, BXOASIIAM C HUIM B OJTHY TPYIIITY JIUII.

9.4.  He no3anee 5 pabouux gHel ¢ MOMEHTa monydeHus: ot Mcnomaaurens GopMbl 3asBICHUS
0 BO3BpAaTe JICHEKHBIX CPEACTB 3aKa3uMK JOJDKEH 3al0JIHUTD U MOANKNCATh TAKOE 3asBIEHHE, IIOCTIE YETO:

1) Bpy4YuTh lCHONHWTENIO OpWUTHWHAN 3asBJICHHUS O BO3BpATe ACHEKHBIX CPEICTB WIN
HAIPaBUTh €T0 10 OYTOBOMY azapecy Mcnomaurens;

2) B CJIy4ae U IOCJIE HAIIPABIICHU 3asBJIECHUS O BO3BPATE JIEHEKHBIX CPECTB IO IOYTOBOMY
azpecy VcrionHuTeNs HalIpaBUTh €My MOCPEICTBOM 3JIEKTPOHHOM MOYTHI 3JIEKTPOHHBIE 00pa3bl (XOpOIIero
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KadecTBa (oTorpaduu) 3asBICHUS O BO3BpATE ICHEKHBIX CPEACTB M JOKYMEHTA, MOATBEPIKIAIOIICTO
HarpaBJICHHE €r0 OpPUTHHATIA 110 TOYTOBOMY ajipecy McmomHurens.

9.5. B cnyuae pactopkenus JJoropopa 1o HHAIMATHBE 3aKa3yHKa:

1) TIOJTHBINA WJTM YaCTHYHBIA BO3BPAT JICHEXKHBIX CPEJICTB MPOU3BOIUTCS B TeueHUe 10 mHei
nocye Bpy4eHus: VICHOJTHUTENO 3asBJICHUS O BO3Bpare JCHEKHBIX (MoAmyHKT 1 mynkra 9.4. JloroBopa)
WIA TIONyYeHUs] UM DJIEKTPOHHBIX 00pa3oB (Xopoliero kadecTBa Qororpadwii) 3asBIeHHUs O BO3BpaTe
JICHEXKHBIX CPEJICTB M JIOKYMEHTA, ITOATBEPIK/IAIOIICTO HAMIPABJICHNE €TI0 OPUTHHAJIA I10 TOYTOBOMY aJIpECy
Wcnonaurens (noanyskT 2 nynkTa 9.4. JloroBopa);

2) Chymrarento mpekpamaercsi JIOCTYI K IMOCIeAYIOIUM MaTepraiaM YacTH MPOTrpaMMbl B
JIMYHOM KaOWHETE U K YaTy TPYIIIbL.

10. IMopsinok pacrop:kenus Jloropopa no ununuatuse McnoaHurens
10.1. HcnonnuTens BOpaBe MO CBOSH MHUIMATHUBE PAacTOPrHYTh JloroBop (OTKazaThbCs OT €ro
WCIIOJIHEHHS) B OJHOCTOPOHHEM MOPSIIKE TI0 CIEIYIONIIMM OCHOBAHUSIM:

1) npumerenue K Crymarento, JOCTHIIIEMY Bo3pacTa 15 JieT, OTYMCIIEHHS KaK MEphI
JUCLUIUIMHAPHOT'O B3BICKAHMS;

2) HeBblnonHeHue CiymareneM O0OS3aHHOCTEH MO JOOPOCOBECTHOMY OCBOCHHIO YacTU
MPOrpaMMBbI U BBIIOJHEHHIO yU4eOHOTO IUIaHa;

3) IPOCPOYKA OIIATHI CTOMMOCTH IIJIATHBIX 00pa30BaTEIbHbIX YCIYT;

4) HEBO3MOXXHOCTh HAJUICXKALIETO HCIOJTHEHUS 0053aTelbCTB IO OKa3aHWIO IUIATHBIX
o0pa3oBaTeNbHBIX YCIYT BClieACTBUE AericTBri (Oe3aeticTBust) CirymaTens;

5) HEHCIIONHeHne wnn HapymeHue CoyluaTeseM JIOKaJbHBIX HOPMATHBHBIX —aKTOB

Hcnonaurtens, yka3aHHbIX B NOAMYHKTE 4 myHKTa 4.2. [loroBopa.

10.2. B ciyuae pacropxenus [JoroBopa mo unuigatuee VcnomHurens:

1) Hcnonuurens HampapigeT 3aKa3yuKy MOCPEACTBOM 3JIEKTPOHHOM MOYTHI AJIEKTPOHHBIM
obOpa3 (xoporiero kadecTBa GpoTorpaduio) nprukasza 06 orunciacHnu Ciyiarens,

2) CyMMa K BO3BpAaTy pacCUMUTHIBAETCS B MOPAIKE, IPEIYCMOTPEHHOM B MpuitokeHuH Ne 1
JoroBopy, Ha ieHb H3aHKs IpuKasa 00 orurcinenny Ciymaress;

3) MIOJIHBIM WJIM YaCTUYHBIM BO3BPAT IECHEKHBIX CPEJICTB MPOU3BOAUTCS B TeueHue 10 nHei
mocJjie HampaBlieHHs 3aKa3duKy 3JeKTPOHHOrO obpasa (xopoirero kadectsa (ororpaduu) mprkaza ob
otuuciennu Ciymarens;

4) Chymarento mpekpamaercsi JOCTyI KO BCEM MaTepHanaM 4acTH NPOrpaMMbl B JINYHOM
KaOMHEeTE U K YaTy TPyIIIbL.

11. IMopsiok Bo3BpaTa JeHeKHBIX CPEICTB B CBSI3H ¢ pacTop:kenneM /lorosopa
11.1. Tlopsaok BO3BpaTa JEHEKHBIX CPEJCTB B CBA3U C pacTopeHueM JloroBopa 3aBHCHUT OT
croco0a OrIaThl IIATHBIX 00Pa30BaTEIbHBIX YCIIYT.
11.2. B ciyyae omuiaThl INIATHBIX 00Pa30BaTEIILHBIX YCIYT CIIOCOOOM, YKa3aHHBIM:

1) B noanyHkre 1 myHkra 5.4. JloroBopa, BO3BpaT MPOM3BOAMTCS Ha IJIATEXKHYIO KapTy, C
KOTOPO# OBbUIH CIIMCAaHBI JEHE)KHBIE CPECTBA;

2) B MOANYyHKTE 2 myHKTa 5.4. JloroBopa, BO3BpaT MPOU3BOAUTCA HA IJIATEKHYIO KapTy, C
KOTOPO# OBbUIN CIIMCaHbI JEHEXKHbIE CPEACTBA;

3) B MOAMyHKTe 3 myHKTa 5.4. JloroBopa, BO3BpaT MPOMU3BOAUTCS Ha OAHKOBCKHUI CHYET, C
KOTOPOTO OBUIN CIIHCAHBI IEHEKHBIE CPEJICTBA;

4) B moanyHkre 4 myHkTa 5.4. JloroBopa, BO3BpaT MpPOW3BOJIWTCS Ha OAHKOBCKHN CUET
3aka3unka, peKBU3UTHI KOTOPOTO yKa3aHsl B paszaene 13 Jlorosopa;

5) B NOANYyHKTEe 5 myHKTa 5.4. JloroBopa, BO3BpaT MpPOW3BOIMTCS Ha OAHKOBCKHH CUET

3akazunka, peKBU3UTHI KOTOPOTO yKa3aHbl B paszene 13 [lorosopa.

11.3. B ciyuasx, yka3zaHHBIX B moAnyHKTax 1, 3 mynkra 11.2. JloroBopa, BO3BpaT NpOU3BOAUTCS
000 «Cucrema ['eTkypc» o nopydenuto VicnoaauTens.

11.4. B cmyuae, ykazaHHOM B moayHKTe 2 myHkTa 11.2. JloroBopa, Bo3Bpat npousogurcs TOO
«GetCourse Kazakhstan» no nopyuenuto McronHuress.

11.5. B ciyuasx, yka3zaHHBIX B MOANYHKTax 4, 5 myHkTa 11.2. JloroBopa, BO3BpaT NPOU3BOAUTCS
Hcnonnurenem.

11.6. B cnyuvae, eciu 1Mo KaKUM-THOO MPUIMHAM 3aKa3YHKy HEBO3MOXKHO TIOJIYYHUTh JICHEKHBIE
CpeAcTBa B MOPAAKE, NPeaycMOTpeHHOM IyHKToM 11.2. JloroBopa, OH IOJDKEH OOpaTUTbCS K
Hcnonuurento.
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12. 3akia0unTebHbIE MOJT0KEHUS
12.1. 3aka3uyuk NOATBEepkaacT, uTo McnoaHuTesb 10 3aKimoueHus JJorosopa:

1) MpeCcTaBul €My JOCTOBEpHYI0 HH(popManuio o cebe M 00 OKa3bIBaeMbIX ILUIATHBIX
00pa3oBaTeNbHBIX YCIyrax, 00ecrneunBaroIly0 BO3MOKHOCTD UX TIPaBUILHOTO BEIOODA;
2) JOBEN 10 HEro MH(OPMAIMIO, CONEPXKALIYI0 CBEACHUS O MPENOCTABJICHUU IUIaTHBIX

00pazoBaTeNbHBIX YCIYT B TOpsAAKe W o0BeMe, KOTOphIE TPEeIyCMOTPEHBI 3aKOHOM PoccHifckoif
®denepannu «O 3amuTe pae noTpedurenci» u eaepanbHbIM 3akoHOM «O0 00pa3zoBaHuM B Poccuiickoit
Denepanun.

12.2. Tlepemucka wMexnay CTOpoHaMH IOCPEICTBOM 3JCKTPOHHOW IOYTHI, MeECCEHKepa
WhatsApp 1 cMc-cooOIIeHHH ¢ HCIOIB30BAHUEM aIPEeCcOB HIIEKTPOHHOW MOUYTHl U HOMEPOB TeledoHa,
yKka3zaHHbIX B pazzene 13 [loroopa (st Bcex CTOpoH), U aapeca (aApecoB) SIEKTPOHHOM MOUYTHI K HOMEpa
(HomepoB) TenedoHa, yKazaHHOTO (YyKa3aHHBIX) MPH PETHCTPAIMH JIMYHOTO KAOWHETa W B JIMIHOM
KaOuHeTe mociie ero perucrpanun (st Ciymarens), cauTaercs: opuIuanTsHON KOppecnoHACHIeH, UMeeT
TIOJIHYIO IOPUIMUYECKYIO CUITy M JJOJDKHA OBITh IPU3HAHA 11e1eco00pa3HbIM, HAAJIEeKAIIUM U JOIYCTUMBIM
JTIOKA3aTeIbCTBOM IIPH PEIIEHUHN BO3MOXKHBIX CIIOPOB, CBSA3aHHBIX C JJoroBopoM.

HNudopmarus B mepenucke, copepiieHHo CTOpoHAMH B TOPSAKE ad3alia MmepBOro HACTOSIIIETO
MYHKTA, CYNTACTCS TOANMCAHHON POCTON 3JIEKTPOHHOH MOAIMHUCHIO.

J1a meneit HacTOSIIEro MyHKTa MO TePENCKON MTOHNMAETCs KaK HeTIOCPECTBEHHO TepeIncKa,
TaK W HalpaBJeHHE AJIEKTPOHHBIX 00pa3oB (Xopomrero kadectBa (pororpadmuii) TOKyMEHTOB, KOTOPBIC
IMPU3HAIOTCA CTOpOHaMI/I PaBHO3HAYHBIMU JOKYMCHTAM Ha 6yMa)KHI)IX HOCHUTEIAX U CO34aK0T IJIsI HUX BCE
npaBa 1 0053aHHOCTH, TIPElyCMOTPEHHBIE JJoTOBOpOM.

CTOpOHBI TOMKHBI OOMEHSTHCS DK3EMIUIIpaMH JOKYMEHTa, JJIEKTPOHHBIH 00pa3 (Xopoliero
kauecTBa (hoTorpadusi) KOTOporo ObUT HampapiieH (ObUTa HampaBjieHa) B TOpsaKe ad3ala MepBOro
HACTOSIIIETO MYyHKTA, HA OyMa)kKHBIX HOCUTEIISIX MPU HAJTMYMH IPOCHOBI J1000H CTOPOHEI.

B caywyae BBIABIEGHHS pPacXOXKICHUH MEXAY OSJEKTPOHHBIM 00pa3oM (XOpOIIeTo KadecTBa
dboTorpadueii) 10KyMeHTa, HalpaBJIeHHBIM (HanpasieHHO#H ) CiyiareneM u (Win) 3aKa3uuKOM B IOPSIIKE
ab3ama TMepBOro HACTOAIIECTO IMyHKTa, M TaKUM JOKYMEHTOM Ha OyMa)KHOM HOCHTENE, MMEIOIIUMCS Y
HcnionHuTens1, IPUOPUTET MEKAY JIEKTPOHHBIM 00pa3oM (Xopolero kadectsa ororpadueii) 1okyMeHTa
1 JIOKYMEHTOM Ha OyMa)XHOM HOCHTelle ornpenensiercs Mcnoaaurenem.

12.3. CropoHbI rapaHTHPYIOT paboTOCIIOCOOHOCTh YKa3aHHBIX B pasaeine 13 JloroBopa aapecoB
NIeKTpOHHO# mouThl (s Bcex CTopoH) M ampeca (aapecoB) SIIEKTPOHHOH TOYTHI, YKa3aHHOTO
(yKa3aHHBIX) TIPH PETUCTPAIMH JTUYHOTO KAaOWHETa M B JTUYHOM KaOWHETE MOCNe ero peructpanuu (s
Chymaresns), U HECYT PHCKH, CBSI3aHHBIC C HEIMOJYYEHHEM, HECBOCBPEMEHHBIM TOJyYCHHEM WIIH
HaIllpaBJICHUEM JJICKTPOHHBIX IMMCEM, HCEO3HAKOMJICHHUEM C HUX COACPKAHHUEM B CBiA3U C J'IIO6LIMI/I
TEXHHUYECKUMHU HEUCIIPABHOCTSIMH B PadOTe NIEKTPOHHON TIOYTHI, OTCYTCTBHEM JIOCTYIIA K HEH 110 IFO0BIM
MpUYUHAM, BKJIFOYas OTCYTCTBUE JAOCTyTa K ceTH «HTEepHET», pe3ybTaTaMy CIeUaIbHON COPTUPOBKU
COO6HICHI/II71, B YaCTHOCTH IONaJJaHUEM BJICKTPOHHBIX ITMCEM B MAIIKY «Cram» v AHAJIOTUYHYIO.

12.4. CropoHBl [OJDKHBI YBEIOMIISITH JAPYr Jpyra 00 M3MEHEHHH CBOMX pPEKBU3UTOB,
MEPCOHANLHBIX ¥ KOHTAKTHBIX JJAHHBIX HE TI03][HEE YeM uepe3 3 paObovmX JTHS CO JHS U3MEHEHUS JIF0OBIMU
JOCTYIIHBIMHU CHOCO6aMI/I, MMO3BOJIAIOIMMHU  TNOATBEPAUTE IIOJYUCHHUE TaKOro YBCIOMIICHUA Ilperﬁ
CropoHoii. JIroOble yObITKHM, BO3HUKIIME y CTOpPOHBI, KOTOpas HE HCIOJHWIA WIA HCIOJHUIIA
HEHA/IIeXKAIMM 00pa3oM 00s3aTelIbCTBO, MPEAYCMOTPEHHOE HACTOSIIMM ITYHKTOM, HE IIO/JIeXaT
BO3MEIIEHUIO Apyroil CTOPOHOM.

12.5. Cropona, nomy4yuBIIas MpeTeH3MIO, JOJKHA IPEIOCTABUTh TUCHbMEHHBIH OTBET B TEUCHUE
10 pabGouux mHel co AHA ee noydeHus. [IpeTeHsus MoxeT ObITh TPebsIBICHA, OTBET HA HEE MOXKET OBITh
IPEIOCTABICH IIyTeM HalpaBlICHUs €€, ero 3JEKTPOHHOro oOpasza (xopoimero kKawectBa ¢oTtorpaduu)
HOCPE/ICTBOM DJICKTPOHHOM MOuTHI Wi Meccenpkepa WhatsApp.

12.6. TloxmcymHoCTh 1ei, BO30YKIa€MbIX 10 UCKaM, IPEAbSBISCMbIM:

1) 3akazunkoM K Mcnonnautemo: ApOutpaxseiii cyn ropomga Cankrt-llerepOypra u
JlenmHrpaackoii 06macTy;

2) Wcnonuurenem k 3aka3uuky: ApOutpaxkubiii cya ropoga Cankr-IletepOypra u
JlenuHrpaackoii oomacTw;

3) Cnymarenem k HcnonmHuTento: B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit
®denepanuy;

4) Ucnomaurenem k Coymatemo: cyaeOHbI ydacTok mupoBoro cyapu Ne 130 r. CaHkT-

[etepOypra nnu Beiboprekuii paiionnstii cya r. Cankr-IletepOypra (B 3aBUCMMOCTH OT LIEHBI HCKa M MHBIX
YCIIOBUH, BIUSIONINX Ha BHIOOD MOJICYTHOCTH MEXYy HUMH);
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5) CnymareseM u 3aka3dyukoM K VcroaHUTEN0: CyneOHbIH y4acTOK MUPOBOro cyapu Ne 130
r. Caukt-IlerepOypra wimm Beiboprckuii paitonsstii cyn r. Cankr-IletepOypra (B 3aBUCHMOCTH OT IICHBI
WCKa U MHBIX YCJIOBHM, BIUSIOIIUX HA BBIOOP MOACYAHOCTH MEXIY HHMH), €CIIH WHOC UMIICPATUBHO HE
MPEYyCMOTPEHO 3aKOHOAATeNbCTBOM Poccuiickoin denepanny;

6) Ucnomaurenem k CiymaTeinto 1 3aKa3dnKy: CyIeOHbIN ydacTOK MEPOBOTO cyapu Ne 130 T.
Cankr-llerepOypra nimm Beiboprekwuii paitonsstii cyx r. Cankr-llerepOypra (B 3aBUCHIMOCTH OT LIEHBI HCKa
Y UHBIX YCIIOBHUH, BIUSIONIUX HA BEIOOP MOJCYTHOCTH MEKIY HUMH).

12.7. Bce npuioxenus K JloroBopy sIBISIOTCS €0 HEOThEMIIEMBIMH YaCTSIMH.

12.8. [loroBop cocTaBieH B 3 3K3eMIUIsIpax Mo OAHOMY JUIsl Kax o CTOPOHBI.

13. PexBusutsr CTopon
Hcnonnurenb 3aka3zuuk
000 «HucTuTyT [IcnxocomMaTuKm»
OI'PH: 1207700355345, UTHH: 9731070698 (naumenosanue)
KIIIT: 773101001 OI'PH: , UHH:

Jlunensus Ha ocymiecTBiIeHHe 00pa3oBaTenbHON Agpec:
nesitensHOCTH Ne 041211 ot 28.12.2020, BEImaHa
JlenaprameHToM 0o0Opa3oBaHus M Hayku ropoxa P/c:
MockBbl B
Anpec u moutoBbIil anpec: 121609, Poccus, r. Kic:
MockBa, yn. Kpeutarckas, a. 45, xkopn. 1, BUK:
at/mom/kom 1/VIII/1 Email:
P/c: 40702810102620014094 Temn.:
B AO "AJIb®A-BAHK"

K/c: 30101810200000000593

BUK 6anka: 044525593

Email: edu@psy-university.com,

info@psy-university.ru

Ten.: +79268241020

I'enepanbHbIi UpPEKTOP

/ TomoxonuH A.O.

Caymarenab

(pamunuss, ums, omuecmeo (npu HAIUYUL))
Hara poxnenus:
MecTo poxIeHHS:

(60, cepus u Homep OOKyMeHma,
yoocmogepsoue2o TUYHOCHb)
Anpec perucTpamnun:

Email:
Temn.:
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Ipuioxenue Ne 1 k loroBopy
00 oKa3aHNU IJIATHBIX 00Pa30BaTeIbHbBIX YCJIYT
Ne oT «__ » 20 T

IIpaBuia Bo3BpaTa IeHEKHBIX CPEACTB

CymMa K Bo3Bparty paccuntsiBaercs o ¢popmyie: C — 3 () — P =B, rze:

C — orutayeHHast CTOMMOCTD TUTATHBIX 00Pa30BaTENbHBIX YCIYT;

3 (/1) — cromMocTs 3aHATHN (M (MITH) TACITATIINH), PEATM30BAHHBIX (B TOM YHCJIE T€X, HA KOTOPBIX
Caymatens He IPUCYTCTBOBAJ, U TeX, KOTopble CiyaTens He OCBOMII) C JaThl 3akitoueHus JloroBopa a0
JaTbl modydeHus: yBeaomueHus (myHkT 9.1. JloroBopa) mnM JaThl M3AaHUS MpUKaza 00 OTYMCICHUU
Crnymatens (mogmyHkt 2 myHkTa 10.2. JloroBopa) (B 3aBHCHMOCTH OT TOTO, 10 Ybel WHHUIIATHBE
pacropraetcs Jlorosop);

P — ¢paxTrueckn noneceHHsle VMcmomHureneM pacxoabl (KOMUCCHU (HALEHKH H T.I1.) OTIEPaTOpPOB
TI0 TIEPEBO/TY JEHEKHBIX CPEJICTB, TUTATEKHBIX CHCTEM H IPYTUX CYObEKTOB, 33IeHiICTBOBAaHHBIX B IIPOIIECCe
pacdeToB, U MHBIE (paKTHUECKH TOHEeCeHHBIe VcomanTeneM pacxosl);

B — cymma k Bo3Bpary.

Hcnonantens 3aka3umk
000 «HucTtutyT I[lcnxocomaTukm»
(raumenosanue)
I'enepanbHbIi TUPEKTOP
| TonokounuH A.O. /

Caymarenab

(amunuss, ums, omuecmeo (npu HATU4UL))
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